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Frequently Asked Questions 
New Chum Waste Management Facility - Environment   

 
What is Cleanaway doing to protect the 
health of the community? 

The materials we take on site are largely inert 

everyday materials. Nevertheless, it is critically 

important to Cleanaway to ensure none of our sites 

pose any risk to human health or the environment. 

We do this through:  

• Ensuring only materials permitted for 

acceptance are taken on site. We only accept 

non-hazardous inert commercial and industrial 

wastes. 

• Adoption of industry best practice standards in 

all that we do including the operation and 

design of our facility. We have adopted a 

multiple-barrier cell lining system that far 

exceeds the requirements of the Queensland 

landfill guidelines.  

• Regularly undertaking extensive 

environmental monitoring of the site to ensure 

any issues are identified and addressed 

immediately.  

• We are required by law to report to the DES 

any non-compliances identified, and are 

legally accountable to rectify any impacts of 

these if they should occur. 

 

What environmental controls has 
Cleanaway put in place at the landfill? 

Best practice operation of the landfill involves 

mitigating any impacts of the landfill.   

Our specialist engineers and consultants monitor 

all activities from cell construction through 

operations to rehabilitation to ensure our landfills 

meet industry best practises, Queensland 

guidelines and DES licence conditions. They also 

conduct regular air and water quality monitoring 

activities and comprehensive environmental works 

schedules and management plans. Specific 

targeted areas include: 

Litter  

All materials accepted at the active face of the 

landfill are covered to reduce windblown litter 

escaping. In addition, routine litter crews patrol the 

site picking up any litter outside the operational 

area. 

  

Dust 

Dedicated water trucks and fixed sprinkler systems 

spray the waste and road network to mitigate dust 

generation. Additionally, internal and main access 

roads are cleaned with a dedicated street sweeper.  

 

Noise 

There is a natural buffer distance between 

operations and residents due to site location. 

Reduced vehicle speed limits and restricted 

operating hours all work to prevent nuisance noise 

affecting our local community. 

 

Can you provide any scientific data that 
proves there are no toxic liquids 
emanating from the site? 

Yes. As per our licence conditions and industry 

best-practice we regularly undertake detailed 

environmental monitoring including surface water, 

groundwater, air and other studies. We publish our 

results on our website for everyone to access. We 

use highly trained professional consultants and 

NATA accredited laboratories to provide us this 

information and ensure it is accurate. 

 

Will Cleanaway consider Alternative 
Waste Technologies (AWT) or Energy 
from Waste (EFW)? 

Cleanaway will consider AWT and EFW in line with 

government policy, and regulatory and commercial 

environments to identify when these technologies 

may become viable.   
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How will Cleanaway remediate the site 
after filling each landfill cell? 

Under Cleanaway’s current Environmental Authority, 

administered by the Queensland Department of 

Environment and Science, Cleanaway is required to cap 

the existing landform.  

 

Cleanaway will continue to progressively cap the site as 

sections reach the final approved level. Cleanaway will 

be capping the northern batters of Cell 5 and 1 this 

calendar year.  

 

Cleanaway is currently undertaking a study into 

developing a Phytocap. This would allow for the inclusion 

of locally endemic shrubs and grasses in the final landfill 

cover, thereby promoting a landscape that provides 

habitat and foraging opportunities for local fauna.  

 

Will subsidence or other geotechnical 
instability of the former mining voids 
affect the landfill and the lining 
system?  

Detailed geotechnical and stability modelling and 

studies have been undertaken during development 

of the design to ensure subsidence won’t affect the 

landfilling operations or the integrity of the lining 

systems.  

 

How does Cleanaway manage 
contaminated soils?  

Our licence allows acceptance of soil materials within 

strict parameters as waste material. However, an 

independent test report must be provided to 

Cleanaway and checked by our environmental team 

to ensure the materials meet the acceptance criteria 

prior to acceptance. Each load is transported and 

disposed of under DES certification. 

 

 

 
  

 


