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Title: New Chum Community Reference Group  
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Venue: 100 Chum Street  

 
 

 Bernard Houston – Chair, New 
Chum CRG 

Neil Perry – General Manager 
Queensland, Cleanaway  Jim Dodrill – President, IRATE 

Brett Davey Development 
Planning Manager, Ipswich City 
Council 

Doug Hughes – Regional 
Manager, Cleanaway  Geoff Yarham - Secretary of IRATE  

Cr Kerry Silver  Scott Blanchard – Regional 
Manager, DEHP 

Meg Saunderson - Principal, 
Riverview State School 

Duchense Broad – Community 
Member 

Greg Broad – Community 
Member  

Apologies 

Cr Kylie Stoneman   

   
 

Actions for next Community Reference Group meeting 12 February 2018 
 
Bernard Houston will: ● Review CRG sound recording of Monday 17 July and confirm if 

this statement was made: 
“Cleanaway inspects every load at the landfill entrance and if 
that load is smouldering then it is dumped and extinguished 
away from the landfill site”.  
 
This statement was not made by Cleanaway.  Cleanway said 
they have a hot load procedure and described that procedure. 
 

● Review CRG sound recording of Monday 17 July to confirm 
what was said at that meeting on how many times the HES 
basin has been emptied 
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The HES basin is emptied as required.  A number of times was 
not mentioned. 
 

Ipswich City Council (ICC) will: ● Advise the CRG on conditions for New Chum’s HES 
 

ICC response 
1). Is there a requirement in any approval for the water in the 
high-efficiency sediment (HES) basin to be tested, and is there a 
requirement for the results of that testing to be known prior to 
any discharge from the basin? 
 
Response: There is no Council approval with a condition that 
requires this level of sampling/testing.  It is noted that the 
approved drawings for the Operational Works (242/2015/OW) 
make reference to a monitoring station for PH and Turbidity.  It is 
important to note that this basin is designed and located to only 
receive sediment (as it is runoff from the temporary capping) and 
not leachate. 

 
2). Is there a requirement for the operator to comply with any 
landfill management plan as part of the approval conditions of 
the Ipswich City Council?  This includes a requirement to 
uncover loads and inspect them at the weighbridge prior to 
landfilling. 

 
Response: No, there is no such requirement.  There is a 
requirement to maintain an operations manual and staff training 
program plan as part of 4629/2013/AMA (formerly 192/98). 

 
Cleanaway will: ● Provide a photo of New Chum HES basin to the CRG 

● Post list of FY16 Community Benefit Fund recipients on the New 
Chum website. 

● Report to the CRG on how other Cleanaway sites detect hot 
loads. 

● Report to the CRG on what load inspections are required by 
New Chum’s site management plan 

● Report to the CRG on the outcomes of the first three months of 
dust monitoring 

● Provide large-scale maps of the New Chum landfill for next CRG 
meeting. 
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Department of Environment 
and Heritage Protection 
(DEHP) will: 

● Confirm departmental requirements for landfill site management 
plans 

 
The current environmental conditions of Cleanaway’s Site Based 
Management Plan are: (specifically Condition G8): 
The activity must be undertaken in accordance with written 
procedures that: 
1. identify potential risks to the environment from the activity 
during routine operations, closure and an emergency; 
2. establish and maintain control measures that minimise the 
potential for environmental harm; 
3. ensure plant, equipment and measures are maintained in a 
proper and effective condition; 
4. ensure plant, equipment and measures are operated in a 
proper and effective manner; 
5. ensure that staff are trained and aware of their obligations 
under the Environmental Protection Act 1994; and 
6. ensure that reviews of environmental performance are 
undertaken at least annually. 
  
 
 

● Provide an explanation to the next CRG meeting on the purpose 
of dust monitoring and on how dust monitoring works. 
 
DEHP has provided this web link on dust monitoring 
https://www.qld.gov.au/environment/pollution/monitoring/air-pollut
ion/dustfall 
 

 
All members of the 
Community Reference Group 
(CRG) will: 

● Provide recommendations on how the New Chum Open Day 
could be improved and how the day could be better promoted to 
encourage more community members to attend. 

 
 

Item Discussion Actions/decisions 
 

Welcome & 
Apologies  

Mr Houston introduced Ms Wielgus who requested through 
Cr Silver to attend the CRG meeting. 
 

The CRG welcomed Ms 
Wielgus. 
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Review of 
Minutes 

Actions Arising and Further Comments: 
 
1)Fire of 2 July 2017 
 
The CRG discussed the fire of 2 July 2017.  Cleanaway 
reaffirmed their previous comments about the cause and 
their response to this event. 
  
2) FY16 Community Benefit Fund 
  
Cleanaway is awaiting outcomes of two outstanding 
projects, the Riverview Community Centre and the 
Westfalen Gardens. 
 
Cleanaway is expecting to receive the outcomes of these 
projects by the end of 2017 and will then post the final 
Community Benefit recipient list of the New Chum website. 
 
CRG Members were asked to consider the best timing for 
FY18 Community Benefit Fund applications: 

● The CRG agreed that March is the best time to seek 
fund applications.   

● This timing works well for school P&C committees 
and for neighbourhood watch groups.   

 
3) Percentage reduction in exposure of Landfill face at the 
end of each day 
 
Cleanaway stated their commitment to reduce exposure on 
the landfill face at the conclusion of each day and said they 
have been working with various stakeholders including the 
DEHP to achieve this goal. 
 
New Chum's licensed operating hours are 6 am to 6 
pm.  The site has brought forward its final load from 5:30pm 
to 5:00pm to allow time for compaction and application of 
cover to occur before the end of the licensed hours.  
 
 Cleanaway said that the landfill’s operation and volumes 
received during the day makes it difficult to achieve cover 
application and measure the extent of uncovered waste at 
the end of each day.  The site has a daily fill plan by which 
loads are scheduled to be compacted and covered 
throughout the day.  Generally, what is exposed at the end 
of the day is the last load which is covered at the beginning 
of the next day. 
 

Action: ICC will advise 
the CRG on conditions 
for New Chum’s HES 
basin 
 
Action: BH to confirm 
what was said at the last 
meeting on how many 
times the HES basin has 
been emptied. 
 
Action: Cleanaway to 
provide photo of New 
Chum HES basin 
 
Action: Cleanaway will 
post list of FY16 
Community Benefit Fund 
recipients on the New 
Chum website. 
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Unlike putrescible landfills, New Chum does not attract 
wildlife to the landfill face.  Consequently, the site’s license 
does not require Cleanaway to cover the landfill face at the 
close of business. 
 
IRATE said they have photos showing the landfill face has 
extended.  They also said that other ICC landfill sites are 
required to cover their landfill face at the close of each 
day.  It is IRATE’s position that the landfill face should be 
covered if ‘flock waste’ is brought onto the site. 
  
4) Number of fires at the facility since Cleanaway took over 
the site 
  
Cleanaway reported:  

● 58 occasions where smoke and fire have been 
reported.  These include small smoulders. 

● 27 of these were fires on surrounding properties 
● There have been four significant onsite fires since 

2007 
  
5) Community Communication Channels (for fire events) 
  
The Queensland Emergency Alert Guidelines delegate 
responsibility to the Incident Controller for all emergency 
communications.  In the case of fire, this is the Queensland 
Fire and Emergency Service (QFES). 
 
For all other events, Cleanaway defers to ICC’s Media and 
Marketing team.  Cleanaway hopes that other community 
groups will also assist by distributing information about 
emergency events. 
 
Cr Silver confirmed that Council’s Media and Marketing 
team disseminates information about emergency events to 
local channels including the Ipswich Times.  The Councilor 
also committed to posting information through her own 
social media channels. 
 
More information about the Queensland Emergency Alert 
Guidelines can be found at: 
  
http://www.disaster.qld.gov.au/Disaster-Resources/Docume
nts/Queensland%20Emergency%20Alert%20Guidelines.pdf 
 
6) Is water tested before release from the HES basin 
(sediment pond)? 
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IRATE are concerned that water released or overflowing 
from the HES basin may pollute local creeks.  
 
IRATE’s position is that water in the HES basin should be 
tested prior to release.   
  
Questions from IRATE to the CRG 

● Is water in the HES basin tested before release? 
● How many times has the basin been emptied? 
●  How can we minimise the risk of water overflowing 

from the HES basin into local creeks? 
 
ICC told the CRG that HES basins are often used on 
construction sites.  They said that these basins are 
designed to capture sediment and they are not designed 
specifically to hold water. 
 
Cleanaway advised the CRG that previously there had been 
no sediment control at New Chum.  (Construction 
completed October 2015) and that Cleanaway had 
constructed the HEC basin to remedy this issue. 
 
Cleanaway said that the water in the HES basin is used for 
daily dust suppression and that most of the water does not 
leave the landfill site. However, the basin can overflow 
when there is significant rain. 
 
Cleanaway said that sediment must be below 50 parts per 
million before any water is pumped from the HES basin. 
 
Cleanaway told the CRG there is a permanent probe that 
measures the basin’s water quality and readings are taken if 
significant rain is predicted.  Cleanaway also requested a 
DEHP water quality report after significant rain in March 
2017 caused the basin to overflow. 
 
In the discussion, Cleanaway advised the CRG that they 
have installed a 6” pump in the HES basin and that this 
pump could be used to keep the basin’s water level low so 
increasing the basin’s freeboard and mitigating the risk of 
overflow. 
 
Cleanaway said they have emptied the basin twice and that 
evaporation has also caused the basin to dry out. 
  
Cr Silver asked if a photo of the HES basin could be 
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supplied to the CRG 
 

Community 
Benefit Fund 
Update 

In addition to what was discussed at the beginning of this 
meeting: 

● Cr Silver reported the Ipswich Historical Society is 
currently negotiating lease arrangements with 
Ipswich City Council. 

● The fund has committed money to the Riverview 
Community Centre.  Cr Silver reported that a 
community application must be made to Council for 
this centre to be installed. 

● Money has also been granted to the Ipswich 
Genealogical society. 

  

 

Operations 
update  

Safety update 
 
Significant incidents: 

● There have been no significant incidents since the 
last CRG meeting 

  
Other incidents: 
 
There have been five thefts including one break-in.  A truck 
was damaged during this break-in and some items were 
stolen including a fire extinguisher. 
 
The fence around Void 10 has been damaged. 
 
There have been two unauthorised entries by dirt bike 
riders.  Cleanaway have installed a six-foot fence to reduce 
the risk of unauthorised bikes hitting trucks. 
 
There have been seven fire incidents since the last CRG 
meeting (July 2017): 

● One incident had visible flame and some 
smoke.  This probably occurred in a wooden 
product.  This fire was driven segregated from the 
landfill face and extinguished within ten minutes.   

● There were four incidents of smouldering without a 
visible flame.  This material was segregated and 
extinguished.   

● The remaining two incidents were on neighbouring 
properties. 

 
At 5 pm 17 July an unloading vehicle lost its bin.  Nothing 
was hit. 
 

Action: All CRG 
members to provide 
recommendations on 
how the New Chum 
Open Day could be 
improved and how the 
day could be better 
promoted to encourage 
more community 
members to attend. 
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On 30 August a third party haulage vehicle rolled onto its 
side entering the facility. No injury to the driver but damage 
was incurred to the vehicle. 
 
On 20 September the facility’s wheel-wash subsided 
300mm.  Cleanaway notified ICC and implemented a 
temporary solution.  An interim wheel wash is currently 
being installed. 
 
Questions about Safety Report: 

● How many days can a wheel wash be out of action 
and can its repair be an enforceable action? 

  
ICC replied:  

● The wheel wash is regulated by ICC.  In this 
instance, Cleanaway acknowledged the failure and 
took steps to remedy the situation.   

Cleanaway replied: 
● If the street became muddy that would be an 

enforceable action.  Cleanaway have installed a 
range of measures including bitumen, speed bumps 
and a street cleaner to prevent this happening. 

  
General operations 

● Currently filling cell 4A 
● Installing HDPE liner in cell 4B 
● No concrete crushing activities have 

occurred.  Cleanaway still waiting for regulatory 
advice on stockpiling this material. 

● Cover soil was moved across Chum Street to the 
landfill site.  All necessary permits and permissions 
were obtained for this operation. 

  
Other matters 
 
There has been a turn-over of two staff.  No new positions 
have been created. 
 
Concrete aggregate is currently being stored 
onsite.  Cleanaway is currently seeking regulatory 
clarification as to where this material can be stored. 
 
Cleanaway was granted a development permit to close an 
unformed easement.  A road closed sign is now in place. 
 
The New Chum Community Open Day was 
successful.  Approximately 50 people came.  Cleanaway 
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are keen to host future events at New Chum. 
 

Equipment 
Update 

A large compactor was refurbished and is now operational. 
 
There is no new equipment on site. 
 

 

Complaints 
Update 

Cleanaway has received no complaints in the period. 
● There have been two DEHP visits to New Chum 
● There has been one visit from Comcare in relation to 

the Void 10 drownings. 
  
IRATE reported to the CRG they photographed trucks 
entering New Chum without inspection.  They have 
previously reported this issue to Cleanaway.  
 

 

Operations 
and 
Management 
information 
requests  

Hot load procedures 
 
Cleanaway reported there are a number of fire control 
measures in place at New Chum: 

● If the driver notices a fire before they reach the 
landfill they eject the load at a safe location. 

● Vehicles are inspected when they reach the landfill’s 
weighbridge.   If smoke or flame is detected the load 
is emptied onto clear earth and smothered in the 
presence of a water truck.   

● Sometimes spontaneous ignition will occur at the 
landfill face.  If this occurs the fire is cut from the 
landfill, placed on clear earth, and smothered. 

  
Questions and discussion on hot load procedures 

● IRATE reported they read a trade magazine article 
that described how Cleanaway landfills in New 
South Wales had installed overhead weighbridge 
heat detectors. 

● IRATE reported trucks entering New Chum without 
inspection (see above). 

● IRATE asked what inspection procedures are 
required by New Chum’s site management plan. 

● IRATE asked DEHP to confirm their regulatory 
requirements for site management plans. 

● ICC said they require New Chum to have a site 
management plan. 

 
Sunday operations 
 
Cleanaway reported that a couple of high need customers 
require access to New Chum over the Christmas / New 

Action: Cleanaway will 
report to the CRG how 
other Cleanaway sites 
detect hot loads. 
 
Action: Cleanaway will 
report to the CRG on 
what inspections are 
required by their site 
management plan 
 
Action: DEHP will 
confirm departmental 
requirements for landfill 
site management plans 
  
Action: DEHP to provide 
an explanation to the 
next CRG meeting on 
how dust monitoring 
works 
 
Actions: Cleanaway to 
report on the CRG the 
outcomes of the first 
three months of dust 
monitoring 
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Year period but that the site will not be open on Christmas 
Eve or public holidays. 
  
Dust complaints 
 
DEHP reported to the CRG they have requested additional 
dust monitoring at New Chum. 
 
Cleanaway confirmed they submit quarterly dust reports to 
DEHP. 
 
There was a considerable discussion amongst the CRG 
about dust reporting.  IRATE were concerned that quarterly 
reporting was insufficient.  They were also concerned how 
quarterly reporting would manage critical incidents.   
 
DEHP explained to the CRG how critical incidents were 
managed and described the response timeframe for these 
incidents.  DEHP also explained that purpose of quarterly 
reporting was to establish a baseline against which critical 
incidents could be measured. 
 
More information on reporting pollution incidents can be 
found at: 
https://www.qld.gov.au/environment/pollution/reporting 
 
 

Questions in 
advance 

Information request on re-introduction of “flock” 
 
Flock is a foamy material generated when old car bodies 
are ground up.  This foamy material contains plastics, 
material, and some rubber. 
  
Cleanaway advised the CRG that they are now permitted to 
commingle flock in New Chum’s waste stream.  IRATE were 
concerned that this increase may increase the risk of fire at 
New Chum.  Cleanaway explained how this risk is mitigated 
by ‘feathering’ this product in with other forms of waste in 
the landfill. 
  
Onsite dust management at New Chum 
  
IRATE asked the CRG how dust is controlled on site. 
  
Cleanaway explained how its water truck continuously 
manages onsite dust as needed throughout the day.  This 
water truck is permanently crewed and only leaves the 
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landfill face to refill. 
 

Next Meeting 
(s)  

Next meetings are 6-8pm 12 February and 14 May 2018.   
 
Subsequent CRG dates will be scheduled at those 
meetings.   
 
All further meetings will be hosted onsite at the New Chum 
Community Centre. 
 

 

Any other 
business  

Rehabilitation of Cell 5 
  
Cleanaway advised the CRG that the Phytocapping 
mechanism for Cell 5 is currently in detailed design and that 
capping is expected to commence this financial year. 
  
DEHP explained to the CRG that interim caps are currently 
in place but that the final cap will be vegetated. 
 
More information about phytocapping can be found at: 
https://www.griffith.edu.au/__data/assets/pdf_file/0006/2684
67/An-Overview-of-Phytocaps-as-Alternative-Ecotechnologi
es-for-Capping-Landfills-by-Associate-Professor-Margaret-
Greenway.pdf 
  
New Chum Car Park 
  
All CRG members are advised that the New Chum carpark 
is reverse parking only.   
  
Other 
 
Cleanaway are happy to consider other uses for the New 
Chum Community Centre.  Cleanaway advised the CRG 
that this centre is currently bound by New Chum’s licensed 
hours of operation.  ICC have approved the use of the 
Centre for this CRG meeting. 

Actions: Cleanaway to 
provide large-scale 
maps of New Chum 
landfill for next CRG 
meeting. 
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