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Standard terms — Small SME

1. Interpretation

In thisAgreement:

Agreement meansthese terms and conditionsand the provisionsin
thisquotation/proposal which will be read and construed together.
Should there be any inconsistency between these termsand conditions
and the provisionsin the quotation/proposal, these termsand co nditions
will prevail.

Av erage Monthly Value means(a)the average monthly Fees
(excluding any applicable rebates) plus(b) if oil wascollected under the
Agreement, then the average monthly volume of oil collected
(measured in litres) multiplied by the Oil Price Benchmarkon the day of
termination (orif the Oil Price Benchmarkisnot published on the day of
termination, thenthe Oil Price Benchmarkmost recently published prior
to that date). Average monthly Feesand average monthly volumesare
calculated overthe term of the Agreement until termination.

Break Fee meansthe reasonable costsincurred by usin collectingour
Equipment from the Premiseson termination, plusan accountclosing
fee as more particularly described as‘BreakFees on the ‘Feesand
Charges' section of our website at https://www.cleanaway.com.au/our-
services/fees-charges/

Change in Law meansthe introduction of,a changein, ora changein
the interpretation oradministration of, a Law.

Consumer Price Index meansthe Consumer Price Index (All Groups -
Transport) published by the Australian Bureau of Statistics, orif the
indexisreplaced, the replacement, and ifthe indexisdiscontinued, a
reasonable equivalent selected by usacting reasonably.

Disposal Rates meansthe gate ratescharged by the relevant facility
treating and/or disposing of the waste collected by usunderthis
Agreement

Equipment meansthe tank/container specified in this
quotation/proposal or such othercontainerorequipment(includingany
additional orreplacementequipment) supplied by us.

Fees meansthe Service and/or Equipment rental feesand charges
includingany rebatespayable underthisAgreement and asadjusted in
accordance with clause 4.

Law meansany law of Australia, including a statutory instrument of any
kind, and any judgment, order, policy, or official directive orrequest of
any government,government agency, or person charged withthe
administrationof a law.

Qil Price Benchmark meansthe mid-point FO 180CST 3.5% price
published by Platts Singapore (orifthe indexisreplaced, the
replacement, andif the index isdiscontinued, a reasonable equivalent
selected by us acting reasonably), converted from tonnesto litres(i.e.
divided by 0.89), and converted from USD to AUD at the exchange rate
published by the Reserve Bankof Australia.

Premises meansthe premisesto be serviced by us as noted in this
quotation/proposal orany new premise(s) to which you have relocated.
Services meansthe servicesdescribed in the quotation/proposal.
Waste Type means:

(a) Recyclable Waste —waste we say may be beneficially reused or
recycled.

General Waste — solid wastes which do not undergo
environmentally significantphysical, chemical orbiological
transformationsonce landfilled and which do not include the
following waste types(c) to (g).

Putrescible Waste — degradable wastesincluding food wastes,
garden wastes and household wastesand which do notinclude the
following waste types(d) to (g).

Medical/Sanitary Waste — waste (excluding radioactive waste)
produced by a hospital, clinic, medical, orrelated practice or waste
collected from designated sanitary hygiene units.

HazardousWaste — solid, liquid or gaseouswastes otherthan
waste described in paragraph (d) which (through toxicity,
carcinogenicity, mutagenicity, teratogenicity, flammability,
explosivity, chemical reactivity, corrosivity, infectiousnessorother
biologically damagesproperties) may present dangerto the life or
health of living organismswhen released into the environment, and
which do notinclude the following waste types(f) and (g).

(f) Prescribed or Other Waste — any waste which doesnot fit within
paragraphs(a)to (e) or which requiresspecial treatment or
handling, thetype and manner of treatment being prescribed in the
Agreement.

Liquid Waste — liquid or semi-liquid wasteswhich do notinclude
waste types described in paragraphs(a)to (f).
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We, us, our means Cleanway Daniels Services Pty Ltd or such
other entity (or entities) as indicated overleaf which is (or are) the
supplier of the Service and/or Equipment indicated overleaf.

Written Dow n Value meansthe value of the Equipmentafter
accounting for depreciation or amortisation (asdetermined by usacting
reasonably) asat the date of termination of this Agreement.

You, your meansthe person, firm or corporation named in this
quotation/proposal forwhom we perform or are to perform the Services
for. If there are two or more persons or entitiesreferred to in this
quotation/proposal, then such personsor entitleswill be bound by the
provisionsof thisAgreement jointly and severally. You or your al so
includesyour employees, contractors, agents, representatives, workers
and any permitted assigns.

2. Supply of Services
We will perform the Servicesfor you orsuch furtheror otherservice as

may be agreed to from timeto time between the partiesin consideration
forpayment of the Fees.

3. Service days and times

The Serviceswill be perfformed by uson the daysas indicated inthis
quotation/proposal but during such hoursaswe determine. Subjectto
providing youreasonable notice, we may vary the daysupon which the
Servicesare performed.

4. Fees andvariations

(@) We may adjustthe Feesatanytime to passonincreases to
Disposal Rates, fuel costs orin the eventthata Change inLaw
resultsin an increased costto usin providing the Services. We will
provide you written notice of any Fee adjustment. We will provide
you with furtherinformation inrelation to the Fee adjustment upon
request. If you dispute a Fee adjustmentunderclause 4(a) you
must notify usof such dispute within 30 daysof receiving the
invoice settingout the Fee adjustmentunderclause 4(a). Any such
dispute will be resolvedin accordance with clause 25

The Feesare based on the attached quotation/proposal. Therefore
we may change the Feesorcharge additional Feesif you exceed
the allowed weightsorvolumes, orif you request a variationto the
time of service orfrequency of service.

We may adjust the Feestwice in any twelve month periodif the
adjustmentisconsistent with a fluctuation in the Consumer Price
Index.

We may adjust your Feesotherwise than asdescribed in clauses
4(a), 4(b) and 4(c)above, but only if we give written notice to you
headed 'Out-of-Cycle price adjustment. In the written notice we will
explain the Fee adjustment to you. If we send you a notice of a Fee
adjustment thatisheaded 'Out-of-Cycle price adjustment (butin no
othercase), then within 30 daysof the date of the invoice setting
outthe Fee adjustmentyou may terminate this Agreementby giving
written notice to us.

In all cases we will give you at least 30 days' notice of price
adjustments.
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5. Payment

You must pay us the Fees (including GST) asspecified in aninvoice
issued by us within 14 daysof the date of that invoice oron such other
terms as may be specified on the invoice. If you do not pay the invoice
within the paymentterms, we may charge you a late payment fee of
$30 on each unpaid invoice. If we have provided you with at least one
written payment reminder, then we may suspend providing the Services
while youraccountremainsin arrears. For the first 60 days of any
suspension you will continue to be liable forany Equipment hire
charges. Afterthat period you will not be liable for Equipment hire
chargesunless you do not permit usto collect the Equipment. We may
charge you a reasonable administrationfee if youask us provide you
with an additional copy of an invoice or other document thathas
previously been provided to you.
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6. GST

If goodsand services tax or similarvalue addedtax (GST)isor
becomespayableon any supply underthisAgreement, you must pay
us the GST amountimposed at the same time aspaymentof the Fees.
The Feesare expressed exclusive of GST.

7. Exclusivity, term and termination

(a) You grantusthe exclusive rightto provide you the Servicesat the

Premisesduring the term of thisAgreement.

Theinitialterm is5 yearsfrom the date of thisAgreement, or such

different period asmay be setin the quotation/proposal (the Initial

Term).

(c) Eitherparty may give written notice of termination to the other party

atany time duringthe Initial Term, provided that the termination will

not take effect before the end of the Initial Term. Unless so
terminated, thisAgreement continuesafter the Initial Term until
terminated by either party giving 60 days' written notice of
terminationto the other party.

If, during the Initial Term:

(i) we terminatethisAgreementforyourdefault pursuantto clause
18; or

(ii) you wrongfully terminate orrepudiate this Agreement and we
accept such repudiation and elect to terminate thisAgreement,

you agree that we will be entitled to receive from you the Break

Fee. Termination underthisclause 7(d) will take effect at a date

determined by usacting reasonably but must not be longerthan 90

days afterthe date we advise you in writingthat the Agreement is

terminated.

(e) The BreakFee will be included on yourfinal invoice.

(f) If, during the Initial Term you validly terminate thisAgreementin
accordance with clause 4(d) orclause 18, you will not be charged
the Break Fee

(g) Nothingin thisclause preventsusfrom claiming against you,

damagesatlawin the event that you breach orrepudiate this

Agreement

In the event:

(i) thisAgreementisterminatedpursuantto clause 7(d)(i) or
7(d)(ii)above, and

(iil) we have procured, designed, manufactured and/or
implemented the Equipment specifically to perform the Services
pursuant to thisAgreement (orany otherarrangement with
you),

we will be entitled to recoverfrom you, asa debtdue and payable,

the Written Down Value of the Equipment Thisisin additionto any

Break Fee payable by you underclause 7
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8. Premises and access

You must provide uswith complete and uninterrupted accessto the
Premisesto enable the Servicesto be performed by usand/orforusto
attend to the Equipment. If we are unable to accessthe Premisesor
complete the Services, we are entitled to charge you the relevantFees.
You warrant to us that the ground surfacestraversed by ourvehiclesin
orderto perform the Servicesorattend to the Equipment are of suitable
construction to prevent damage thereto.

9. Equipmentand disposal of waste and recyclables

(@) We will deliver Equipmentto the Premisesand collectit if required

by this Agreement. If delivery or collectionfeesapply, these will be

disclosed to you in advance.

At all timesthroughoutthe term of this Agreement you will use your

best endeavoursto ensure the waste and recyclable materialsare

disposed in the proper Equipment asdirected by usfrom time to
time.

(c) Title to the Equipment at alltimesremainswith us.

(d) You must notuse any mechanical meansto compact material inthe
Equipment oralteroramend the Equipment withoutourconsentin
writing.

(e) You must notallowany person to be inside the Equipment atany
time.
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10. Affixing and remov al of Equipment

You must pay all costs of affixing any of the Equipment to the Premises
where required forthe properoperation of such Equipment andyou
must pay all costs of the removal of the Equipment from the Premises.
You must provide uscomplete and uninterrupted accessto the
Premisesupon termination of this Agreement to facilitate such removal.

11. Maintenance of Equipment

You will maintain the Equipmentin a clean and sanitary condition in
compliance with alllaws; not use the Equipmentforany purpo se other
than the designated purpose; must at all timesensure that the
Equipmentisnot removedfrom the Premisesordamagedin any way or
the materialscontainedtherein set on fire; and immediately report to us
any Equipment damage or malfunction. The Equipment will at all times
be at yourrisk once we have delivered itto you. If, asa result of your
act or omission, the Equipmentisdamaged, lost, destroyed, not
maintained ina clean and sanitary manner, or sustainsotherfaultsor
defects, we may repairand/orreplace the Equipment and/or any faults
and/ordefectsin the Equipmentin orderto restore the Equipment to its
original condition. Exceptin relationto fair wearand tear, you will pay
us and indemnify usin respect of any costs associated with such repair
and/orreplacement of the Equipment.

12. Limits

You must not fill the Equipmentbeyond the maximum height, weight or
volume asadvised by usfrom time to time.

13. Waste

If required by law, we are your agent with respect to collecting,
transporting and disposing of the waste. You warrant to usthat the
waste materialsto be collected and/ordisposed of by us: corresponds
to the Waste Type and/ordescriptionindicated overl eaf;iswaste
generated by you; iswhat you tell usitis; it excludesradioactive waste;
and unlesswe have expressly agreed otherwise in writing, it excludes
highly flammable, explosive, biochemical,asbestosor othersubstances
which we have specified ormay hereafter specify to you. Title to all
waste materialin your possession and control which iscollected and/or
disposed of, otherthan the excluded waste referred to in thisclause,
will vest with us when loadedintoourvehicles. Title to andliability for
waste materialsexcluded from or not compliant with this Agreement will
remain with you and you agree to indemnify, defend and hold us
harmlessagainst all liabilities, loss, damage andclaimsarising outof
the breach of thisclause. Any waste that doesnot comply with this
clause 13 may incuradditional Feesand we may refuse to handle or
remove the material at ourdiscretion.

14. Force Majeure

In the event that any circumstancesbeyond ourreasonable control
(including without limitation climatic conditions, a strike, lockout,
industrial dispute or shortage of materials) prevent usfrom being able to
perform an obligation underthisAgreement, thisAgreement may be
suspended by us. In such circumstancesyou are precluded from
making a claim against us.

15. Indemnity

You indemnify usfrom and in respect of all loss, damage, liabilitiesor
claimscaused directly orindirecly by you or youremployees,
subcontractorsor agents, to any person or property by, through orin
connectionwith any breach by you of thisAgreement, the Servicesor
the Equipment Thisindemnity isreducedto the extent that we have
caused or contributedto such loss, damage, liability or claim.

16. No Representations

You acknowledge we have not made any represe ntationsto you with
respect to the Servicesorthe supply thereof unlessthose
representationsare expressly stated in thisAgreement. Forthe
avoidance of doubt, nothing inthisclause isintended to exclude liability
forfraud or fraudulent misrepresentation orany otherrepresentations
which cannot be excluded by law.
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17. Limitation of liability

(a) All statutory orimplied guarantees, conditionsand warrantiesare
excluded to the extent permitted by law.

(b) We do notlimit orexclude the application of any provisionof any
statute (including the Conpetitionand ConsumerAct 2010 (Cth)if
you are a ‘consumer’ as thatterm isdefined in such Act, orany
similarlaw)where to do so would contravene that statute orcause
any part of thisclause to be void.

(c) Ourliability to you underthisAgreementislimited, at ouroption, to:

(i) supplying the Servicesagain; or

(ii) paying the cost of having the Servicessuppliedagain.

Except as provided in clause 15, neither party shall be liable to the

otherforany special, exemplary, punitive or consequential lossor

damage (including without limitation, any loss of profit, lossof
opportunity and lossof goodwill) incurred directly orindirectly in
connectionwith the Services.
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18. Default and termination

If a party (the Defaulting Party) has breached a material term of this
Agreement thenthe other party (the Non-Defaulting Party) may give a
written notice to the Defaulting Party describing the breach. If the
breach isnotremedied by the Defaulting Party within 14 daysafterthe
notice wasgiven, then the Non-Defaulting Party may terminate this
Agreement by written notice. A party may terminate this Agreement
immediately if the other party dies, becomesinsolvent orbankrupt, or
any court action isthreatened orcommenced (or resolution proposed or
passed) to place that party underany form of bankruptcy, insolvency,
administration, receivership orliquidation.

19. Relocating Premises

If you relocate to a new premise(s) during the term of thisAgreement,
unless we decide otherwise, the ServicesunderthisAgreement will
continue to apply atthe new premise(s).

20. Subcontracting and Assignment

You agree forus to sub-contract, assign, novate ortransferall orpart of
the Servicesorthis Agreement (asthe case may be)atanytime and if
so, we are not required to give youwritten noticeand youmust do all
the thingsrequired to give effectto same. Any subcontractorswill have
the same rightsas us in thisAgreement. You cannot assign, novate or
transfer this Agreement withoutour written consent (which we will not
unreasonably withhold).

21. PPSA

If we determinethat thisAgreement (orany transactionin connection
with it) containsa Security Interest forthe purposesofthe PPSA, you
acknowledge that we will be entitled to Perfect such Security Interest by
registration on the Register. You waive any entitementsunderthe
PPSA regarding notices. You agree, at ourrequest, to do all acts,
mattersand thingsnecessary to ensure we hold a valid and Perfected
Security Interest. Non-compliance by you with thisclause will constitute
a breach of thisAgreement. Any cost associated with the enforcement
of ourrights under the PPSA will be payable by you. In thisclause
PPSA meansthe Personal Property and Securities Act 2009 (Cth), and
Security Interest, Perfected and Register have the meaningsgiven to
those termsin the PPSA.

22. Authority

You warrant that the person signing thisAgreement on yourbehalfis
authorised to sign thisAgreement andbind you to the termsof this
Agreement. Youindemnify usfrom and in respect of allloss, damage,
liabilitiesor claimsarising from breach of thiswarranty.

23. Confidentiality

Unless otherwise required by law, you must not disclose any
informationin respect of thisAgreement to third partieswithoutour prior
written consent which can be withheld at our absolute discretion.

24. Governing Law

ThisAgreement shallbe governed by and construed inaccordance with
the laws of the state orterritory in which the Servicesare primarily
performed orthe Equipmentisdelivered to. Any court proceedingsshall
be filed and heard in that state orterritory. If the Servicesor Equipment
are delivered or performed inone ormore state and/orterritory in
accordance with thisAgreement, the lawsof the state of Victoria shall
prevail and any court proceedingsshall be held in the state of Victoria.

25. Pricing Disputes

If a dispute arisesbetween you and usin relation to a Fee adjustment
underclause 4(a), the partiesmust discuss in good faith to resolve to
the dispute. In the event that the partiesare notableto agree a
resolution within 30 daysof you notifying usof the dispute in
accordance with clause 4(a) (the Resolution Date), you may terminate
thisAgreement, with such termination taking effect90 daysafterthe
Resolution Date. The BreakFee will be payable by you in the event the
Agreementisterminated underthisclause 25.
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» Audience for this document

This document has been prepared to inform Cleanaway Daniels Healthcare customers' of their responsibilities as Generators of Wastes.

» Background
Cleanaway Daniels services many waste streams for Healthcare customers. These waste streams include, but are not limited to:

Clinical and Related Wastes
General Waste

Secure Document Destruction
Cardboard and Paper Recycling
Sanitary Services

Other Services

Effective segregation is fundamental for safe waste disposal and compliance with both State and National laws. Cleanaway Daniels is passionate
about partnering with customers to achieve such compliance and as a company we place great emphasis on employee, client and patient safety.

Compliance, safety and effective waste segregation can only be achieved when Waste Generators abide by the following
Essential Requirements of Safe & Compliant Waste Services.

Waste Generators take responsibility for what is placed into the waste stream?
Waste Generators do not allow cross contamination between waste streams
Safe containment of waste in transport
Waste Generators allow only permitted waste to be placed into the waste stream
These Essential Requirements of Safe & Compliant Waste Services are the foundation of Cleanaway Daniels Waste Specifications,
and we require all customers to read, understand and abide by them.
» Responsibility for waste stream
The Waste Generator (not Cleanaway Daniels) is responsible for all items placed in the waste stream on the Waste Generator’s site,
thereby rendering the waste generator responsible for the safety implications of not complying with the specifications set out in this document.
» No contamination between waste streams

Contamination occurs when a waste stream is mixed with another. For example, where clinical waste is disposed of in a general waste bin.

Waste streams that are contaminated place significant risk on persons handling, transporting and treating the waste. It is an Australian Dangerous
Goods Code requirement that no substances be mixed that may result in a flammable, explosive, toxic or otherwise hazardous mixture.

Different waste stream disposal methods have different operating costs. Unless required by legislation, in order to keep customer prices low,
Cleanaway Daniels uses more expensive disposal methods as a ‘last option’ treatment. If cross contamination is identified, apart from
safety issues triggered, customers will be notified and increased charges will apply.

» Safe containment of waste in transport

The bins and containers that waste is stored in for transport, as well as the bin loading areas used for waste movement, must be suitable. Bins
must be secure without any protruding waste. Loading areas must be safe for our staff to use.

1. Healthcare customers include (but are not limited to): hospitals, clinics, medical centres, dentists, dialysis centres, drug treatment centres, blood banks, pharmacies,
laboratories (clinical, pathological, haematology, chemistry and research including veterinary and genetic), vet clinics, universities and other educational institutions,
councils, government departments and other bio hazardous waste generators (e.g. tattooists, body piercing organisations).

2. Includes waste placed into waste containers on customer premises.




» Only permitted waste is placed into the waste stream

Waste containers are designed to accommodate, transport and dispose of the specific waste streams within them.
It is imperative that Waste Generators place only permitted waste materials into appropriate containers.

The following items are excluded from all Cleanaway Daniels waste streams:

Batteries?

Chemicals and other dangerous goods*

Gasses or gas bottles (including Aerosol cans)*

Flammable liquids and solids*

Corrosives and Acids*

Radioactive waste, with the exception of isotopes in TGA registered substances below the hazardous level 100 Bq
which we collect and incinerate

Heavy metals (including Mercury) and Amalgam

Explosives

Unshreddable large metal objects, except in Anatomical or Laparoscopic bins
Foetuses and products of conception

Corpses or cadavers

The above items can only be handled with special containment and disposal.
Please contact Cleanaway Daniels for advice on how these items may be handled and disposed of.

The Waste Generator has a responsibility to maintain the integrity of all waste streams and abide by Cleanaway Daniels requirements.
For more information on your service requirements, please contact the EPA in your State, consult the Australian Dangerous Goods Code or call
us on the phone number below.

ATTACHED:
Matrix of Cleanaway Daniels Waste Specifications and Exclusions for Clinical and Related Waste streams.

@

Where a recycling program has been set up (with supporting Battery recycling containers designed for the purpose) then Cleanaway Daniels will accept those
specifically designed receptacles containing solely batteries.

s

In certain cases where Cleanaway Daniels and the customer have a specific agreement, Cleanaway Daniels will accept these wastes. However, prior to Cleanaway
Health accepting the waste, the customer must identify its make-up and provide it to Cleanaway Daniels in a receptacle fit for containment and transport.

Under no circumstances will the customer supply these as mixed waste — they must be segregated into fit for purpose containers that solely comprise a waste

of a discrete chemical make-up with supporting technical information that identifies that chemical composition on the container. This is a requirement of safe
transport, storage and treatment of the waste.

IF UNSURE OF REQUIREMENTS please contact the EPA in your State, consult &N
the Australian Dangerous Goods Code or call Cleanaway Daniels on 1300 66 77 87. CLE ANAWAYM
Daniels l
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